1. O6wm

ObwuTe yCcnoBns 3a TbProBrs Ca N3rOTBEHN B CbOTBETCTBME C pa3nopeadbute B 06n1acTTa Ha 3alimUTaTa
Ha noTpebuTennTe, Bb3 OCHOBA Ha NPENOPbKMTE Ha TbproBckaTa KaMapa Ha CnoBeHUs 1
MeXAYHapoaHNTE KOAEKCY 3@ OHalH 1 eNeKTPoHeH BusHec.

OHnanH marasmHbT www.futunatura.bg ce ynpaensiBa oT komnaHusta Be Healthy Group d.o.0.,
Poslovna cona A10, 4208 Sencur, CfoBeHNs, faHbyeH Homep: SI71012966 (HVe cMe 3a4bJIKEHM Mo
DLOC), peructpaumoHeH HoMmep: 7053029000 (HapuuyaHo no-pony ,Mpogasay” ) npennara ceoute
NPOAYKTWN, KIMEHTUTE HO M1 KynyBaT. KOMNaHUsATa e pernctpupaHa B CbaebHnsa pernctbp Ha KpaH Ha 12
anpun 2016 r. SRG Homep: 2016-15840.

KoraTo npaBu nokynka Ha www.futunatura.bg, KNMeHTHT Nna3apyBa OT CIOBEHCKU OHJIAWH MarasuH,
KONTO paboTu B CbOTBETCTBME C EBPONENCKOTO 3aKOHOATENCTBO, KOETO HE € HEMPEMEHHO CbLLOTO KaTo
HaLMOHAJIHOTO 3aKOHOAATEJICTBO Ha CTPaHaTa, B KOATO e npeBeaeH yebcanTuT. MpeBegeHaTa
BEPCUS Ha UHTEPHET MarasmHa CyXu caMo 3a Nno-A06pa NHPOPMUPAHOCT Ha KJIMEHTA, NOKATO BU3HECHT
BCE OlLle Ce Peryanpa B CbOTBETCTBME CbC CJIOBEHCKOTO 3aKOHOAATE/ICTBO WU 3aKOHOAATEICTBOTO Ha
EC.

Bcryky nokynku ce uaBbpluBaT B CNOBeHMUA, OTKBLAETO Ce u3npawiaT u pakTypupat ctokute. C
HACTOSLLOTO KYMyBaybT NpMemMa yCnoBMsATa, KOUTO ce npunarat B CIOBEHNS, HE3aBUCUMO OT Abp)KaBaTa,
OT KOSITO C€ BJiI3a B OHJIAMH MarasnHa Uim [0 KoSTO Ce A0CTaBAT CTOKMUTE.

2. Hannuue Ha uHcdopmauus
MpopaBaybT Ce 3a4b/KaBa ClefHOTO Aa 6bAe BMHArM Ha pa3nosioxkeHne Ha noTpebutens:

- JlaHHW 33 CaMOJINYHOCTTa Ha MNpoJaBaya (0OCHOBHO HaMMeHOBAHME 1 CefanuLle Ha chmpMaTa 1
PErncTpaLoOHeH HOMEp, B KOWTO € perncTpupaHa pupmaTa);

- MH(opMaUUs 3@ KOHTAKT, KOSITO M03B0J1sSIBa Ha NoTpebntens aga KOMyHuknpa 6bp30 1 ehekTUBHO C
MNpogaBayva (Mmenn agpec, TenedoH n ap.);

- I/IH(pOpMaLI,I/Iﬂ 3a CbLLIECTBEHUTE XaPaKTEPUCTUKIN Ha NMPOOAYKTUTE UK yCnyrn, npegnaradn ot OHNaNH
Mara3nHa, BKJIOYNTENTHO cne,n,npop,amﬁeHo 06CJ'Iy)KBaHe n rapaHuynm;

- I/IHCt)OpMaLI,I/IFI 3a HAJINYHOCTTa Ha NPOoaAYKTW Uan ycnyru ot oq)ep'ra'ra Ha OHMaMH MarasunHa;

- Ha4MH 1N CPOKOBE 3a AO0CTaBKa Ha NMPpoayKTa UM N3nbvJHeEHNE Ha YCNYTUTE, 0C0b6€EHO MACTOTO 1 CpOKa Ha
O0CTaBKaTa,

- I/IHq)OpMaLI,I/IFI 3a Ha4MHa Ha MniallaHe,
- aHHW 3a BpeMeBaTa BaJINOHOCT Ha ocpepTaTa OT OHJIAlH MarasuHa;

- UH(hopMaums 3a neproa, Npes KOMTO BCe OLLe € Bb3MOXXHO [a Ce OTKakeTe OT A0roBopa U yC/oBuaTa
3a 0TKa3;

- HbopMaLMSs 3a Bb3MOXKHOCTTa 3a BpblaHe Ha NPOAYKTW WU Aann 1 KOJIKO CTPyBa TOBa BpbLlaHe Ha
notpebutens;

- UH(OpMaLMa OTHOCHO MpoLefypaTa 3a pekaamMaunsa Ha notpebutennTe N nHGopMaLMs 3a AMLEeTOo 3a
KOHTaKT Ha MpoaaBaya 3a KOHTAKTU ¢ noTpebutenuTe.

3. MpepnoxxeHue 3a NPOAYKT, BpeMe 3a A,OCTAaBKa U NpueMaHe



Mopakn ecTecTBOTO Ha OHMANH B3HEeCa aCOPTUMEHTHT OT NPOAYKTU B OHJIAH Mara3nHa Ce NpoMeHs 1
obHoBsiBa YecTo 1 6bP30.

KpalHUAT CPOK 3a AOCTaBKa 3a NPOAYKTU, KOUTO Ca Ha ckiaf, e 2 paboTHM OHM 3a afpeck 3a JOCTaBKa B
bbarapus, ocBeH ako Econt He fOCTaBAT A0 OTAE/NEH afpec 3a AOCTaBKa MO-KbCHO (BMXTe Tovka 11.). 3a
APpYyrv NpoayKTN BPEMETO 3a A0CTaBKa, MNOCOYEHO A0 NPOAYKTa B OHJIAWH Mara3suHa, BaXu 3a agpecuTe
3a A0CTaBKa B bbsirapusa. Bcekn NpoayKT OT OHMAH MarasunHa e HaJIM4yeH B pa3yMeH CPOK.

Mpu NofaBaHe Ha Nopbyka NOTPEOUTENAT MOXKE Aa NMOCOYM eMH OT CefHUTE HAaYMHM 3a NoJly4aBaHe Ha
NPOAYKTUTE:

- JINYHO B CealNLLETO Ha pmpmaTa, KaTo B TO3U cnyqa|7| He Ce 3arlallaT NOoLWeHCKN pa3xoan,

- C HAJIOXKEH MNJiaTeX, KaTo B TO3U cnyqa|7| ce 3arJialaT U NMoWEeHCKNTE pa3xoan.

4. HauyvH Ha 3annallaHe

MoxeTe fa 3anjaTuTte nopbYyaHUTE NPOLYKTW MO HAKOJIKO Ha4YMHa (|/|36epeTe npun BbBEXJaHe Ha
OaHHWTE 3a NoJaBaHE Ha nopquaTa):

* MnawaHe B 6port Mpu nony4yasaHe
* 3ansalllaHe ¢ KpeauTHa KapTa
* MnawaHe cbC cuctemata PayPal

MpoAyKTWUTe ce 3annaLlaT Npu NpruemMaHe Ha CTokaTa, T.e. KynyBaybT 3analla CTOKUTE Mo LieHUTe B
LeHs Ha nopbykaTa.

AKO ncKaTe Aa u3HeHadaTe Ball lobuM YoBeKa C NoJapbK WK 4a NniaaTuTe BalaTa Nnopbyka
npeaBapuTeNHo, MOXeTe Aa u3bepeTe NpeABapuTENHO 3aMnJlallaHe B MOpbYKaTa U fa HanuweTe Apyr
afpec Uan BalLUTE XKeNaHus.

5. LleHa

OHNaMH LeHaTa BaXkn 3a BCUYKU perncTpmpaHun I'IOTpQGI/ITEJ'IVI Ha OHMaMH Mara3unHa. Bb3mMoxxHu ca
oonsiallaHna BbpPXy OHMalH LieHaTa, B 3aBUCUMOCT OT V|36pava MeTo[ Ha nfallaHe (BMXX To4ka 4.).

BCMYKM LLeHW B OHJIAH Mara3mnHa ca Noco4eHun B nesose (nB) 1 eBpo (€) n BkatoysaT ALOC, OCBEH aKo He e
N3pNYHO NocoyeHo Apyro (1 € = 1,95583 nB). BCUYKM LEeHN Ce OTHACAT 3a NPOAYKTUTE U He BKJIIOYBAT
pa3xoauTe 3a gocTaBKa (BMX To4ku 3 1 10).

OTCTDBIKW - OTCTBNKKTE He Ce HaTpynBaT, OCBEH aKO He e MOCOYeHO B NpoMoLusTa.

6. Mpouepypa 3a NokKynka

N360p Ha npopyKTH

He e HeobxoamMo fa ce perucTpupaTe, 3@ Aa HanpaBuTe MNOKYMNKa B HaWMS OHJAH MarasuH. B canta oo
npoaykTuTe uma byToHm "[obasu B KonnykaTta". LLpakHeTe Bbpxy 6yToHa, 3a Aa LobaBuTe npoayKTa B
KoJiIn4yKaTa.

NMpemMaxBaHe Ha NPOAYKTHU
AKO KNMEeHTBLT Xenae Aa npemMaxHe ornpeaesieH NpoAyKT OT KoJiMykaTta, Ton Tpsbsa Aa KJANKHe BbpXyY
JIMHKa ,M3npa3BaHe Ha KoJiMyKaTa", HaMMpall, Ce B FOPHMA AeCeH brbJj Ha yeb cTpaHuMuaTa.



MocTaBsiHe HA NOPBYKHU

KynyBaybT 3aBbpLUBa NopbyKaTa CU, KaTO HaTUCKa AecHusa ByToH Hag ,lMopbYyan” 1 BbBEXAa UanaTa
HeobxoanMa nHdopmaums (nme, hamunns, agpec, TeneoHeH HOMep, UMena aapec) BbB opMaTa Ha
yebcanTa. KnmeHTHT 3aBbpLUBa NOpbYKaTa C HaTUCKaHe Ha ByToHa "3aBbplun nopbykaTa". AKo
CbobLLEHNETO e NpenpaTeHo YCNewHo, KynyBaybT nosayyaBa obpaTeH nmenn.

7. DoroBop 3a NOKymnkKa

MpoAaBaybT M34aBa NUCMeHa hakTypa Ha NoTpebuTens, 3aKynua CToKa OT OHJIANH MarasuHa, ¢
pa3nucaHn pasxoam 1 06siICHEHKe 3a NPABOTO Ha 0TKA3 OT MOKYMKa Ype3 BpblLiaHe Ha 3aKyneHaTa CTOKa,
npy HeOBXOAMMOCT M Bb3MOXHOCT. [1oroBOpbT 3a MOKYMKa nof opMaTa Ha Mopbyka 3a MoKyrka ce
CbXpaHsiBa B €IEKTPOHEH BMA Ha CbpBbpa Ha AIMUHMCTPATOPa U € JOCTbMNEH 3a NoTpebutens
(KynyBa4a) no BCSKO BPpeEMe B HEroBus noTpebutencku npodun. [JoroBopsbT 3a npoaakba ce CkoyBa Ha
C/IOBEHCKM €3VK.

[loroBopbT 3a NoKynko-npofakba mexay Npoaasaya v noTpebutens (Kynysaya) e CKAOYEH B MOMEHTA,
B KONTO MpoaaBaybT NOTBLPAMN NOpbykaTa. OT TO3M MOMEHT HaTaTbK BCUYKW LLEHN U APYrU YyCNOBUS 3a
MOKYMKa ca hMKCMpaHu 1 BaxkaT KakTo 3a lpofaBaya, Taka 1 3a noTpebutens (Kynysaya).

8. MpaBo Ha 0TKa3 OT NOKYNKa, BpbLaHe Ha CTOKA, peKsaMauus, CKpUTH aecdekTu

MoTpebutenaT uma nNpaso fa yBenomu upmata B 14-gHEBEH CPOK OT MOJly4aBaHe Ha CTOKaTa, Ye ce
0TKa3Ba OT Jorosopa, 6e3 Aa noco4sa NpuyYMHa 3a peleHneTo cu. B To3u cnyyai Ha noTpebutens ce
HayMcnsBaT CamMo pa3Xxo4uTe Mo BPpbLLAaHETO Ha npodykTa. CpoKbT 3a 0TKa3 3arnoysa fa Teye OT LeHs, B
KOWTO noTpebutensaT nony4ym ctokaTa. OCTaBKaTa Ce CYMTa 3a HAaBPEMEHHA, ako e NoAaAeHa B TO3U CPOK.

B cnydyanm Ha oTKa3 OT Jorosopa, APYXeCTBOTO He3abaBHO, WM He MO-KbCHO OT 14 AHW cnep noslyvyaBaHe
Ha yBeAOM/IEHMETO (yBeAOMNEeHMEeTO MoXe Aa Obae BbB husnyecka popma - nowia mam
cbobuwieHue, nanpaTeHo A0 Hawwua umenn agpec: info@futunatura.bg) 3a oTkas ot forosopa,
BpbLUaHe Ha BCUYKM NOJIyHeHW NnaaLlaHuns.

KoMnaHuaTa BpbLUa Nosy4yeHTe NialaHus Ha NnoTpebuTens CbC CbLLOTO NAATEXXHO CPEeACTBO, KOETO
noTpebuTensT e N3Mosi3Bas, OCBEH ako NOTPEBUTENSAT N3PUYHO € MOWCKaN U3MO0SI3BaHETO Ha APYro
NAaTeXHO CPeACTBO M NOTPebUTENAT He NoeMa HUKAKBW pa3Xxoaun B pe3ynTaT Ha ToBa.

nOTpEGVITEJ'IFIT He MO)Xe Aa UCKa Bb3CTaHOBABaHEe Ha HanpaBeHUTe OO0MNDbJIHUTEJIHU Pa3Xoau, ako
N3PNYHO € |/|36pan pa3sindyeH B rpaTtka OT Han-0oCTbMHaTa CTaHOapPTHa MNMpaTKa, rnpenjaraHa oT
KOMMNaHnATa.

B cnyqa|7| Ha OOroBopu 3a npouamﬁa KOMMNaHUATa MOXXe Ja 3a4bpP>XN Bb3CTaHOBABAHETO Ha MNOJy4YeHUTE
nnalwaHnAa oo nojslyd4aBaHe Ha BPbLWaHETO Ha CTOKNTE UK OOKaTO I'IOTpGﬁVITeJ'IFIT He npencTtasn
0O0Ka3aTeNCTBO, 4e € N3npathsi CTOKNTE O6paTHO, OCBEH aKO KOMNaHWATa He npefsara onuna 3a
npnemMaHe Ha BbpHATUTE CTOKN .

Ao NoTpebuTenaT Beye e NoNyYna CTOKaTa M Ce OTKaXke OT J0roBopa, TOM A BpbLLa UK NpefaBa Ha
hmpmaTa UM Ha YNbJIHOMOLLEHO OT hMpMaTa JIMLE Aa NpUueMe CToKaTa, He3abaBHO UK Hal-KbCHO 00 14
OHW OT yBedoMeHneTo. CynTa ce, Ye NOTPedbUTENAT e BbpHaN CTOKaTa B CPOK, ako € u3npaTeHa npeaun
n3Tn4yaHeTo Ha 14 OHEeBHWA CPOK 3a BpbLUaHe.

BbB Bpb3Ka C 0TKa3 OT JOroBopa, NoTPebuTeNnaT noeMa camo pa3xoAnTe Mo BpbluaHe Ha CToKaTa.

MoTpebnTensaT e OTrOBOPEH 3a HaMaJiIABaHETO Ha CTOMHOCTTA Ha CTOKMTE, ako HaMaNeHNEeTo Ha
CTOMHOCTTa e pe3ynTaT 0T MNOBeleHNe, KOETO He e abcoNtoTHO HeobxoaMMo 3a onpenensHe Ha
€CTeCTBOTO, CBONCTBATA U (PYHKLIMOHNPAHETO Ha CTOKMTE. MoTpebnTensaT He HOCU OTrOBOPHOCT 3a
HaMasleHne Ha CTOMHOCTTa Ha CTOKaTa, ako (hMpMaTa He ro yBeJoMM 3a NPaBOTO Ha O0TKA3 OT CKJILYEHUS



OT pa3CTosfAHNE OOroBOp, CbIrAacHO 3aK0Ha 3a 3allnTa Ha n0Tpe6|/|Tenv|Te.

AKO B OMNMcaHMeTOo Ha NPOAYKTa € NoCOoYeHo, Yye TOM He Moxe aa bbae BbpHAT Nopaan eCtecTBoTO Ha
NPOAYKTa, I'IOTpeﬁl/ITeJ'IFIT HAMa Bb3MOXXHOCT 3a Bb3CTaHOBsABaHE Ha CyMaTa.

MoTpebuTtensaT HAMa MPaBo [a Ce 0TKaXke OT A0roBopa 3a J0CTaBKa Ha 3anevyaTaHa CTOKa, KOATO He e
NOAXOAALLA 33 BPbLLAHE NMopaan 34PaBOCIOBHY AN XUTUEHHW MPUYMHI, aKo NOTPebUTEeNAT e 0TBOPUII
neyaTa cnep LOCTaBKaTa.

AKO HanM4MeTo Ha AedeKT B CTOKaTa WM HEPedOBHOCT B NMpefoCTaBeHaTa yc/lyra He e 0CMopeHo,
dvpMaTa e ANbXHA Aa U3NbJHN UCKAHETO Ha NOTpebnTeNns BbB Bb3MOXXHO Hal-KPaTbK CPOK, HO He Mo-
KbCHO OT 0CeM AHW. KOMNaHUsTa e AbXXHa Aa OTrOBOPM NMUCMEHO Ha UCKAHETO Ha noTpebuTens He no-
KbCHO OT OCEM [HM CNej noJlyYaBaHeTo My, ako Ce 0CMopPBa HaJIMYMETO Ha AedeKT B CToKaTa WUiau
HepPeoBHOCT B MpeAoCTaBeHaTa ycayra.

MoxeTe fa HamepuTe opMysisipa 3a BpbllaHe Ha TO3W NNHK: PoOpMynsap 3a TerneHe >>

[MpoLaBaybT e ONbXKeH La AOCTaBW CTOKaTa Ha I'IOTpeﬁl/ITeJ'IFI B CbOTBETCTBME C AOrOBOPa N HOCK
OTrOBOPHOCT 3a CbLUeCTBEHW FPEeLLKN Npn N3NBbJIHEHNETO MY.

KynyBaybT TpsibBa Aa yBegoMu npohaBaya u Aa npefocTaBn noApobHO onvcaHmne Ha rpellkaTa 3aefHo ¢
topmyndpa 3a peknamauusa Ha info@futunatura.bg. KynyesaysT Tpsabsa fa no3sonun Ha npofaBaya Aa
npoBepu CTOKAaTa C peaneH uin CKpUT edekT.

FpewkaTa e peanHa:
1. aKo BeLyTa He NpuTexaBa CBOMNCTBaTa, HEOHX0AUMYM 3@ HOPMAJIHOTO 1 M3MN0JI3BaHe UM 3a 06pbLLEHNE;

2. aKo BellTa He npuTeXxasa CBOWCTBaTa, Heobxoanmu 3a KOHKPETHOTO N3MoJ13BaHe, 3a KOETO KynyBa4dbT
A KyrnyBa, HO KOETO NpoJaBadybT € 3Haes1 Win € Tpﬂ6Baﬂ0 Oa 3Hae,

3. aKo BeLLTa HAMa XaPaKTEPUCTUKNTE N NPU3HaALUNTE, KOUTO Ca U3PUYHO UJTN MB4aIMBO YITOBOPEHW NN
npeanncaHn,

4. ako rnpogaBaYbT e A0CTaBWUJI Bell, KOATO He OTroBaps Ha MOCTpa WX MOLeS, OCBEH ako MOCTpa Wun
MofLesn € NoKa3aH CaMo C Len yBeaoMsaBaHe.

MpUrofHOCTTa Ha CTOKUTE 32 HOPMaJiHa yrnoTpeba ce oLeHsIBa CNpsiMO 0BMKHOBEHW CTOKM OT CbLUMS BUA,
M KaTo Ce B3eMaT NpefABu BCUYKM U3ABNIEHUS Ha NpoJaBaya OTHOCHO XapaKTepPUCTUKUTE Ha CTOKUTE,
HanpaBeHW OT NPoAaBaya UM NPOM3BOAMTENS, NO-CNeunanHo Ypes3 peknama, NpeacTaBsHe Ha NPoaYKTa
NN YKa3aHUS BbPXy CaMUTE CTOKW.

MoTpebutensT MoXe Aa NpeasBu NpaBaTa C OT MaTepuaneH aedekT, ako yBeJoMu NpoJaBaya 3a
nedekTa B ABYMECEYEH CPOK OT [IeHs Ha OTKpMUBaHe Ha AedekTa.

B cbobLieHneTo 3a rpelika notpebutensat Tpsbea Aa onuiie no-noApobHo rpelikaTa v Aa No3BoJU Ha
npoZiaBaya [la NPOBEPU CTOKATa.

[MpoLaBaybT He HOCKM OTTOBOPHOCT 3a MaTepuanHu gedekTn Ha CToKaTa, KOUTO Ce NposBABaT cleq
N3TNYaHe Ha ABe rognHn OT 0OCTaBKaTa Ha CTOKaTa.

AKo npeaMeT Ha O0roBopa Mexay npojaBada u I'IOTpe6I/ITe)'Iﬂ e yn0Tpe6$|BaHa CTOKa, NpoJaBaybT HE


http://www.futunatura.bg/image/data/PDF%20DATOTEKE/BG-Contract-withdrawal-2025.pdf

HOCK OTrOBOPHOCT 3a MaTepuasHu fedeKTn Ha CToKaTa, KOUTO Ce NposABsaBaT cief U3TU4aHe Ha efiHa
rognHa OT OO0CTaBKaTa Ha CTOKaTa.

3a OTrOBOPHOCTTA 3@ ChLUECTBEHN FPELLKN Ce Npunarat pasnopenduTe Ha 3aKoHa, KOMTO ypexaa
06NUraLMOHHITE OTHOLLIEHNS, OCBEH aKO TO3M 3aKOH NpeBuXaa apyro.

9. HocTtaBka

MpoaykTuTe We 6bAaT AOCTAaBEHUN B paMKUTe Ha 3 10 5 paboTHM AHW Cel HanpaBeHa Nopbyka, ako
NPOAYKTBT € Ha/INYeH.

Pa3xoawm 3a AOCTaBKa Ha NpaTKu:
Econt 6.99 nB. (3,57 €),
Econt - Odmcm 3a npatkm 6.99 nB. (3,57 €).

Mpu nnawaHe Hapg 79 nB. (40,39 €) pocTtaBkaTta e 6be3nnartHa!

CPOK 3A NOCTABKA: o 5 paboTHM gHW OT 3asBsABaHe Ha nopbykaTa (MO NPUHLMM Ha CcnefBalyuns
paboTeH AeH). B NpoTuBEH Cnyyai Wwe By yBEAOMUM.

10. MonuTukKa 3a NOBEpUTENIHOCT

C nokynkaTa KynyBaybT ce cbrnacsasa aa 6bae nHpopMupaH NepmoanYHO 33 HOBOCTUTE Ha
KOMMaHUATa Ype3 uMenn agpec uam SMS. KynyeaybT MoXe Aa ce oThuwe oT NofobHM U3BECTUS MO
BCSIKO BPEME, @ MMEHHO Ype3 Bpb3Ka, MoJly4eHa Ha uMeilnn unm TenedoHeH HoMep. KoMnaHusTa Lie
CbXpaHsiBa [aHHMTE Ha NoTpebuTens [0 aHyMpaHe. KynyBaybT MOXe [a Nojyyu 4OCTbM 40 [0r0BOpa,
KaTO Ce CBbPXKE C A0CTaBYMKA. B cnyyait, 4e KNMeHT nopbya 6e3niaTHa eNekTPOHHA KHUMA Ha HaLlus
yebcaiiT, HMe cv 3ana3Bame NpaBoTo Aa 3ana3uM HeroBWs UMeN aflpec 3a U3npallaHe Ha eNeKTPOHHM
HOBUHMN.

11. NoTpebuTencku oT3MBU U NPOAYKTOBU OLEHKHU

MHeHVATa, KOMEHTAPUTE U OLIEHKWUTE Ha MPOAYKTUTE, AafeH) OT NoTPpebuTenn nian noceTuTenu, ca YacT
0T (PYHKLMOHANHOCTTA Ha OHMaiiH MarasnHa 1 ca NpeaHa3HayvyeHn 3a noTpebutenckaTta o6LLHOCT.

MpoAaBaybT M YNPaBUTENSAT HE HOCAT OTrOBOPHOCT 3@ CbAbPXKAHNETO Ha MHEHUS, KOMEHTAPW W OLLEHKM
Ha MNPOAYKTW, AafleHN OT NoTpebuTenn unm noceTuTenn. AGMUHUCTPATOPBT Npernexna MHeHus,
KOMEHTApW 1 OLEHKM npean nybanmkyBaHe 1 OTXBbPJIS T€3M, KOMTO CbAbPXAT O4EBUAHN HEUCTUHU, Ca
noasexxaalu, obnaHW, HeLLeH3YpHY unun, cnopel ALMUHUCTPATOPa, He HOCAT MON3K 3a APYrK
noTpebuTenn naym NoCeTUTENN Ha OHNAlH MarasuHa. MpoaaBaybT M YNPaBUTENST He HOCAT OTrOBOPHOCT
3a MHOPMALMSATA B MHEHUSATA, KOMEHTAPUTE U OLEHKMTE U He HOCAT OTrOBOPHOCT, MPOM3THYaLLa OT
Tasn uHdopmauus.

C m3npallaHeTo Ha MHeHNe, KOMeHTap Uin OLeHKa, I'IOTpeﬁl/ITeﬂHT nnn NnoCceTuTendaT N3pmn4Ho ce
CbrjiacsiBa C yCJI0BMATa 3a MoJi3BaHe U AODMUHUCTPATOPBLT pa3peLlasa I'Iy6J'IVIKyBaHeTO Ha 4acCT nnn uenns
TEKCT BbB BCUMYKWN €NIEKTPOHHU N APYyrK Meann. YNpaBuTenaT nma npaso Aa 13MoJi3Ba CbAbpXKaHNETO Ha
MHEHMNEeTOo, KOMeHTapa Uan oLeHKaTa HeorpaHhn4eHo BpeMe U 3a BCAKAKBU Lesin, KOUTO Ca B 6usHec
NHTepec Ha YnpaBuTess, BKIIOYNTENHO ny6n|/|KyBaHe B pekaaMun nan gpyrn MapKkeTmHrosu
KOMYHMKauun. ABTOPbT Ha MHEHWETO, KOMeHTapa WUJn oueHkKaTa eHOBPEMEHHO AeKlapupa 1



rapaHTupa, Ye e coObCTBEHMK Ha MaTepuasHUTE U MOPaJIHN aBTOPCKMU NpaBa BbPXY NMUCMEHUTE MHEHUS,
KOMEHTapu NN OLEHKN W Y& NPexBbpas Te3un npasa Ha YnpasuTens 6e38b3Me3HO0, HEN3KIIYUTENHO 1
6e3 KpaeH Cpok.

12, OTroBopHoOCT

MpoaaBaybT Nonara BCUYKM YCUAWSA, 3@ Aa FrapaHTMpa, Ye nHdopmauusaTa, nybankyBaHa B OHaH
MarasuHa, € akTyaJiHa 1 NpaBuHa, HO XapaKTePUCTUKNTE Ha NPOAYKTUTE, CPOKOBETE 3a AOCTaBKa WK
LEHUTEe MoraT [a Ce MPOMEHAT TOJIKOBa 6bp30, Ye AOMUHUCTPATOPBLT [a HE KOpUrnpa nHGopMaLunsaTa,
nyb6nKyBaHa B OHMAMH MarasnHa B CBOEBPEMEHHO. B TakbB ciyyah AGDMUHUCTPATOPBLT uUau MNpofaBaybT
e nHgopmmpa notpebutens (Kynysayva) 3a NPOMEHUTE U Le My NO3BOIN Aa Ce OTKaXe OT nopbykaTa
AN ga NPOMEHU nopbYykaTa (BUX ToYKa 5.).

OT MOMEeHTa Ha M3npallaHe Ha NpaTkKaTa C MOPbYaHUTE MPOAYKTU L0 MOLLEHCKUS KJIOH, MPOAABaYbT He
HOCW OTFOBOPHOCT 3a C/lyYau Ha pu3myecka noBpeaa, yHuLL0xXaBaHe nan 3aryba Ha npaTkaTa, KakTo U1
aKo CbAbPXKAHMETO Ha MpaTKaTa JMMNCBA UM aKo NpaTKaTa NoKa3Ba NpM3HaLWy 3a 0TBapsiHe. B ropHuTe
cnyyam noTpebuTensT (KynyBaysbT) TpsabBa Aa nHMUMMPa NpoLeaypa 3a peknamauus B Econt B cnyyaii Ha
noBpefa Ha npaTkaTa, TO/ ro NpaBwu, KaTo 3aHacs NpaTKaTa B Hal-6IM3KMS NMOLLEHCKU KJIOH, TOYKa 3a
KOHTaKT Ha DPD, B CbCTOSIHMETO, B KOETO 5 € noJsiyynn, 6e3 fa nobass uam npemaxsa HULLO 1 NMOMbJBa
NPOTOKOA 3a peknamauus. MpodaBaybT, 3aeaHo ¢ Econt, Wwe rapaHTupaT pa3pellaBaHeTo Ha xanbaTta
BbB Bb3MOXXHO Hal-KPaTbK CPOK.

13. XKanbu, cnopoBe u npunaraHe Ha 3aKOHa

MpopaBaybT CNa3Ba AencTBawWwmTe pa3nopeabu B 06n1acTTa Ha 3aWwmMTaTa Ha noTpebutenuTe.
MpofaBaybT pa3nonara c m3rpageHa ehekTBHA CUCTEMA 3@ pa3rfiexhaHe Ha peknamMauum n nMa
Ha3HaYyeHo NnLe, C KOeTO NOTPebuTenaT (KynyBaybT) MOXKE fa Ce CBbPXXE M0 MMENs B C/ly4yal Ha
npobnemu. B cnyyan Ha npobnemu, noTpebutenaT (KynyBaybT) MOXKE a Ce CBbPXE C
info@futunatura.bg 3a nomow. MoTpebuTenaT (KynyBaybT) MOXXe Aa NOLaLe OMJlakBaHe Ha UMenn agpec
info@futunatura.bg. MpouecbT Ha 06XanBaHe € NOBEPUTENEH.

B pamkunTe Ha neT paboTHU gHKU MpoaaBaybT We NOTBbLPAK, YE e Moy4na pekaaMaunsTa u we
NHopMmpa noTpebuTtens (KynyBaya) KOAKO BpeMe e g 0bpaboTea 1 Wwe ro nHopmmpa 3a xo4a Ha
npouenypaTa. MpoaaBaybT We HanpaByu BCUYKO Bb3MOXXHO 3a pa3pellaBaHe Ha CMopoBe Mo B3aUMHO
cbrnacue. AKo He ce NOCTUFHE MUPHO pa3peLlaBaHe Ha cropa, U3KAKYUTENHO MECTHO KOMMETEHTEH 3a
pa3pellaBaHe Ha BCMYKKU cnopoBe Mexay MpodaBaya n notpebutens (Kynyeava) € 4ENCTBUTENHUAT CbA,
B JllobnsiHa. MpodaBaybT 1 NOTPebUTenaT (KynyBaybT), KaTo y4aCTHULM B €NeKTPOHHMA BrsHec,
NPU3HaBaT B3aMMHO BaJIMAHOCTTA Ha ENEKTPOHHUTE CbOOLEHNS B Cbaa.

3a HacToswmTe OBLIM YCIOBUS 1 33 BCUYKM ClopoBe Mexay AAMUHUCTpaTopa, MNpoaasaya u
noTpebuTens (KynyBaya) ce npuiara v ce npusara CIOBEHCKOTO MaTepmasHo 1 NpoLecyasiHo nNpaso, npu
KOETO Ce npusaraT npaBuiaTa Ha MeXAYHapoaHOTO YacTHO NPaBO, KOUTO Ce OTHACAT [0 NpUiaraHeTo
Ha BCSIKO APYro npaBo. He ce npuiara.

Pasnopenbute Ha 3aab/KEHUs KOLEKC, 3aKOHa 3a eNeKTPOHHMA BM3HeC Ha Na3apa, 3akoHa 3a 3alnTa
Ha JINYHUTE JaHHW 1N 3aKOHa 3a 3alMTa Ha noTpebutennTte ce npunarat mutatis mutandis 3a BCryKK
OTHOLLIEHMS 1 NpaBa 1 3a4b/DKEHUS, HEypedeHn ¢ HacTosawmTe Obum ycaosus.

14. OTKa3 OT OTFTOBOPHOCT

WHdopmaumsiTa 3a NpoaykTa U Apyrv CbBETU Ha TO3M yebcalT He ca 3aMecTUTEeN Ha NoaxoasaLla
MeAVLMHCKa NoMoLL B CJlyYall Ha 34paBOCIOBHM NpobieMmn 1 He ca MeAULMHCKIN NPU3HaTK 3a NpeBeHLmns
Ha 3abonsBaHus. MPoayKTUTE U TBbPAEHMSATA 33 OTAENHM NPOAYKTM Ype3 To3n yebCcailT He Ca OLeHeHU



OT ObP>XXaBHW UHCTUTYLUN W He ca NpefHa3HaYeHN 3@ ANArHOCTULMPaHE, NeYeHne unm
npefoTBpaTsABaHe Ha 3abonsBaHus. VHopMaumsaTa e camMo 3a MHGOPMALMOHHN LLeNn N He e
npefHa3HavyeHa fa 3aMecTy CbBeTa Ha Balums nekap nam pyr MeEAULMHCKN CNeunanncT. AKo npmeMaTe
HAKAKBW JIeKapCTBa WK APYrn XpaHUTENHN Jo6aBKM 1 ako Nofo3upaTe 34paBoOCT0BHU Npobaemu, Mons,
KOHCYNTMpanTe ce C Balwms nekap nam apMaLesT, Npean Aa U3Mnos3BaTe HawuTe npoaykTu. MNpean
ynotpeba ce KOHCynTUpanTe ¢ Bawmns nekap unm hapMaLeBT 0THOCHO yrnoTpebaTa, pUcKoBeTe 1
CTpaHn4yHUTE edekTn. MpenopbyBame Aa He ce U3Non3Ba OT BpeMEHHN N KbpMeLLU Maikmn, KakTo 1 oT
JeLla 1 xopa CbC 34paBocioBHM Npobnemu. He 3abpaBsinTe fa ce KOHCYATUpaTe C BallMUs JeKap uin
thapmaueBT npean ynotpeba.

M3aBneHnaTa 3a 0OTAENHUTE CynepxpaHn U XpaHuTenHn gobasky Ca caMo 3@ UHGOPMALMOHHN LIean 1 He
Ca NOTBLPAEHMN OT EBpONenckna MHCTUTYT 3a 6e30nacHoOCT Ha XxpaHute (EFSA).

LIsnoTo OHNalH CbAbpXKaHMe, KakTo Ha yebcalnTa, Taka 1 13Mnoa3BaHO 3a OHJIAH pekslama, e N3roTBeHo
oT Ynpasutens un lNpofaBaybT He HOCKM OTITOBOPHOCT 3a THX.

15. BknioyeTe pa3yMa, NOMCKalkTe CMeTKa

MponaBaybT TpabBa Aa n3nane hakTypa 3a AOCTaBKa Ha CTOKW UAKM YCNYyr 1 Aa s npedaae Ha KynyBaya.
KnueHTbT TpsbBa fa B3eMe KacoBaTa benexka 1 ga s 3anasv BefHara cfef HanyckaHe Ha TbProBCKus
06ekKT.

16. MpomeHu B 0OLWMTE YCNOBMA 3@ THProBus

Mpy NnpoMeHn B HopMaTuBHaTa ypeaba, perynanpalia paboTtaTta Ha OHNAWH MarasnHUTe, 3alWMTaTa Ha
LaHHWTE 1 apyru obnacTu, CBbp3aHM C AENHOCTTa Ha OHJIAH Mara3uHa Ha OnepaTopa, KakTo v npwu
npomeHun B cobcTBeHaTa cn brusHec nonnTuka, NMpoaaBaybT MOXE Aa U3MeHs u/unn gonbnaea Te3un Obwum
yC/I0BMSA 3@ TbProsusi, Kouto we 6baat nHpopmmupaHn notpebutennte No NOAXOANLL, HA4YMH, KOETO
BKJIOYBA MO-CreumanHo yBegomsBaHe 4pes yebcanta www.futunatura.bg. Bcakakeu npomeHun n/mnm
LOMbAHEHNS KbM OBLWMTe YCNOBKA BAM3AT B CUa U Ce NpuiaraT 0ceM AHU cnep nybankyBaHeTo Ha
NPOMEHNTE U/UAN BONbAHEHUATA. AKO U3MEHEHNETO U/Unn n3meHeHneTo Ha ObwuTe ycnosus e
HeobxoAMMO 3a Cna3BaHe Ha HopMaTUBHaTa ypenba, Te3M U3MEHEHNS U/MAK LONBJHEHUS MOraT no
N3KJI0YeHWe fa BNS3aT B CMa M Aa Ce U3MO0N3BaT B MO-KPaTbK CPOK.

MoTpebuTen, KONTO He e CbraceH C NMPOMEHNTE U/UAN AONbAHEHNATA B HacToAWwMNTe O6WwM ycnosus,
TpsabBa fa npekpaTy perucTpaumsaTa cn B 8-4HEBEH CPOK OT NybiMKyBaHe Ha CbobLLEHNETO 3a NPOMSHa
n/vnn ponbaHeHne Ha ObWwunTe ycnoBums, B MPOTUBEH CAy4al , Cnef U3Tu4aHe Ha TO3M CPOK, e ce CYnTa
M He Ce JoNnyCKaT AOKa3aTeNCcTBa 3a NPOTUBHOTO, Y€ NoTpebnTenaT npuema NpoMeHn u/unm LONbIAHEHNS
B ObwunTe ycnoBms. AHYIMPaHETO Ha perncTpauusTa CTaBa Ypes n3npallaHe Ha NUCMEHO U3sBAeHMe 0T
notpebutensa Ha nmenn: info@futunatura.bg.

17. DonbAHUTENHH

YCI0BU4A 3A MON3BAHE: 3a ga n3nonseaTe KpeauTa, € HeobxoanMo fa CTe perncTpumpaHn 3a cnefpalla
nokynka. KpeantsT MOXe Oa 6bae ocpebpeH camo 3a crneaBalla NoKynkKa 1 camo BeHbX. He MoxeM aa
obMeHMM Balns KpeauT 3a napu B 6pon unm apyra opma Ha napu. KpeouTbT MOXe Aa Ce M3M0/3Ba
CaMO KaTo KpeauT 3a c/iedBalla Nokyrka.

KpalHnAT pa3Mep Ha KpeauTa Ce M34nCnsaBa Ha KacaTa v e B pa3Mep Ha 3% OT ueHaTa Ha npoaykTa 6e3
OOC. KpeanTbT, NOKasaH BbPXy NPOAYyKTa, Ce n34ncnasa Ha 6a3aTa Ha npofaxkHaTa LeHa 3a 1 6pon oT
npoaykTa.



18. KynoHu n KogoBe Ha KYNnoHH

OT BpeMe Ha BpeMe NpoaaBaybT Ny6MKYyBa KOA Ha KYMOH, KOMTO KyMyBaybT MOXE [a U3M013Ba, KOraTo
npaBu nopbyka. C KYNoH KIMEHTBT MOXXE Aa NoJyyYu AONbAHUTENHA OTCThINKA 3a LsnaTa NOKynka uim 3a
oTaenHu npofyktu. Camo 1 KynoH mMoxxe aa 6bae nskyneH 3a 1 nopbyka. OTCTbMNKNTE He Ce HAaTpynBarT.

19. U3BbHCBLAEOHO paspeluaBaHe Ha NoTpebuTencku cnopose

B cboTBETCTBUE CHC 3aKOHOBUTE HOPMU Ha Be Healthy Group d.0.0. He Npu3HaBa HUTO eANH AOCTaBYNK
Ha M3BbHCHAEOHO pa3pellaBaHe Ha NOTPeBUTENCKN CNOPOBE 3a KOMMETEHTEH 3a pa3pellaBaHe Ha
noTpebnTenckn cnop, KONTo NOTpebuTen MoXXe Aa UHULMMPA CbrlacHO 3akoHa 3a U3BbHCHAEOHO
pa3pellaBaHe Ha NoTpebuTenckn cnopose.

ObwuTe ycnosus 3a Tbproeus 6sxa npuetn oT Mpoaasayva B KpaH Ha 15 deepyapu 2016 1. 1
aKTyanmsnpaHun Ha 24 tespyapn 2021 r.

Xenaem BU MHOro NMPUATHNU U USTOOAHU NOKYMNKKX B HalUuUA OHNIaWH MarasuH!



